
WARRANTY CARD

BVD GmbH 
Am Leitzelbach 29 
74889 Sinsheim 
Germany

Phone: +49 72 61 - 9 48 32 0
Fax: +49 72 61 - 9 48 32 29
Mail: bvd@bvd24.de

Dear Customer, 

Our products are subject to strict quality controls. However, if this device shouldn‘t function perfectly, please 
contact the customer services address printed on the back. This is the only way for you to be able to return your 
device or use our pick up service offer for free. The warranty period is 24 months and starts with the date of 
the purchase. Please keep the receipt as a proof of your purchase. The warranty only covers defects caused by 
material and production flaws. During the warranty period, defective devices can be sent to the service address 
for free ( please mind the local regulations for dangerous goods ). As an alternative you can request a free return 
shipment at our service address. You will then receive a new or repaired device for free. In case of misuse or 
improper treatment, use of force or other interventions, the warranty is no longer valid. This warranty does not 
restrict your legal rights. 

Note: In case of a warranty claim, please return the receipt and the filled out warranty card with a description 
of the fault.

Surname

First Name

Address

City

Phone no. with area code

Battery capacity:

Fault description

ZIP Code

Date of purchase Signature

Country

Where was the battery installed? (Please specify vehicle type)

44 Ah 60 Ah 72 Ah 80 Ah 100 Ah 70 Ah
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